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Dental Practice Answering Machine Script – During Office Hours 

“Thank you for calling (your practice name). Thank you for calling Dr. Right 

Thinker’s office.  Our team is working with a patient at the moment. 

“If you will leave your name and phone number, we will do our best to get 

back to you within the next 3 to 7 minutes. 

“Thank you so much for calling.” 

Beep! 

Notes 

1) Always start by identifying your practice with your practice name.

2) Keep it positive by telling the caller you are working with another patient.  The caller

can easily relate with that.

3) Be sure to say that your team will do their best to get back with the caller in the next

3 to 7 minutes.  You are not guaranteeing that you will.  Also, giving the short time

frame of when you will call back will allow for the caller to wait for your call-back rather

than moving on to another dental practice.

4) Record the message with as little background clatter and noise as possible. Have the

person recording the message sound professional and caring.

5) Keep it short.  You want the caller to hear the entire message before hanging up.

Their day is busy too.
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Dental Practice Answering Machine Script – After Office Hours 

“Thank you for calling {Your Practice Name). Our office will reopen to handle your 

needs personally at 8 a.m. tomorrow morning. 

“If you are a new patient who would like more information about our practice, you can 

visit our Internet website at www.YourPracticeName.com.  

“You’ll find complete details about all our services, including sedation, dental implants, 

and cosmetic dentistry and how we can meet your entire family’s needs.  

“You can even request an appointment directly online at YourPracticeName.com. 

“Once again, that’s YourPracticeName.com, or leave a message at the beep and we’ll 

do the best to get back to you as soon as possible.” 

Beep! 

Notes 

1) Always start by identifying your practice with your practice name.

2) Don’t start by telling them that you’re closed.

3) If it’s Thursday and you’re closed until Monday, be sure to change your message

from “8 a.m. tomorrow” to “8 a.m. on Monday.”

4) Say your website domain name slowly. Don’t rush the process.

5) Be sure to list the 3 prime high value services you offer in your practice.

6) It’s important to follow up with, “…and how we can meet your entire family’s needs.”

7) Tell them that they can request an appointment online.

8) If your answering machine doesn’t accept messages , that’s fine. Tell the prospective

patient that, so they’ll know that it’s not going to accept the message.

9) As a general rule, keep your messages as short as possible. Record the message

with as little background clatter and noise as possible. Have the person recording the

message sound professional and caring.


